Enterprise Application Integration

* Data base query
* Data transaction

* Mobile applications

* Business process &
method integration

MFG ERP Servers

* Customer Error apps

MS Customer Error DB Server

Enterprise Integration
Web Server (EIWS)



Web-Based Database

| Middle Tier

Client Tier |

o

Remote Site 1

Domain

Controller WAN Connectivity

=

Remote Site 54

Domain

Controller Chicago Headquaters

Office Users
MS Windows

1BM 2890
Mainframe

Controller

VPN
Concentrator

Mobile Users Sprint-managed
Virtual Private
Network

XYZ Enterprise Information Service
Operation Environment



Agents

Reply

A

| ‘e-Query

e-Order

¥ 1

e-Receipt

> Manage

Validate
Order/
Pricing

Formatted

Devices Sold

Data

D2

Devices Sold
File

Confirmation

Daily Devices
Sold Amounts

Agents

Sales Report

Devices Orders

Sales

e-Order

e-Order Status

Inventory Level
Inventory Data

Order /™ Request Compliance Data__.\
P >

4

L 3| Manage
Order Shipping

Accounting

A

Formatted
Compliance
Data

D3

Compliance
Data File

Back Order

D2

Invoice Files

Update
Inventory Data.
D1 |nVent0ry
File
Daily Inventory

Depletion

Amount
Validated

Compliance Data

Sales
Manager

B

Invoices

Shipping

Mobile Sales Automation System: Order

System — Level 1 Diagram for Manage Order
Process



